R E S U M E

TROY STAFFORD

PERSONAL PARTICULARS

NAME:



Troy Stafford

ADDRESS:


5 Faraday St 






Boronia  Vic  3155

TELEPHONE:

Home:
(03)  9729 9340






Mobile:
0422 312 641

EMAIL:



troyboy1979@hotmail.com 

DATE OF BIRTH:
8th December 1979

PLACE OF BIRTH:
Melbourne, Australia

SCHOOLS:
Primary 
-
Boronia West P.S.


Secondary
- 
Billanook College


Tertiary
- 
Swinburne University



-  La Trobe University

ACADEMIC ACHIEVEMENTS:

2000
Certificate of Excellence for the equal highest result in


Manufacturing Management 2

2001
Completed a Bachelor of Business in Human Resource


Management

2001
Foundation of Australian Manufacturing Education


(FAME) Scholarship

2007 
Completed Graduate Diploma in Teaching (Primary)

EMPLOYMENT DETAILS

CURRENT:

Period of Employment:
June 2002 – 2006

Name of Employer:

Henselite (Australia) Pty Ltd

Position Held:


Sales Coordinator/Product Manager

Duties:

· Maintain liaison with client base to coordinate sourcing and fulfilling of resulting orders.

· Approval of Work Order / Clothing Design to ensure accurate production of garments.

· Work in conjunction with manufacturing facility to ensure production of a high quality garment produced to client requirements in specified delivery timeframe.

· Monitor inventories of all company clothing ranges and components, and work closely with all suppliers and internal office staff to facilitate timely ordering/delivery of products to ensure Henselite (Australia) Pty Ltd maintain an appropriate level of customer supply on requested product.

· Develop individual club clothing ranges and create point of sale material to promote features and provide costings of the available range.

EMPLOYMENT DETAILS

PREVIOUS:

Period of Employment:
August 2001 – June 2002

Name of Employer:

ADI Mulwala Ltd

Position Held:


Training Officer

Duties:

· Introduce and implement refresher Training  Recording System – “LearningSpace”

· Ensure effective maintainability of Training Recording System – “JobFit”

· General day to day training and human resource requirements

Period of Employment:
July 1999 – February 2000

Name of Employer:

ADI Mulwala Ltd

Position Held:


Training Officer

Duties:

· Introduce and implement training recording system – “JobFit”

· Writing training manuals including competency performance criteria, resource manuals and lesson plans

EMPLOYMENT DETAILS

PREVIOUS:

Period of Employment:
November 1998 – July 1999

Name of Employer:

Franklins Fresh Supermarket

Mountain Gate

Positions Held:


Grocery Team Member

Night fill Team Member

Duties:

· Packing shelves

· Customer assistance as necessary

HIGH SCHOOL WORK EXPERIENCE:

1996

Office Administration

Multicorp Australia, Bayswater

1995

Kitchen Hand

Cuckoo Restaurant, Olinda

PERSONAL GOALS:
To acquire a long-term within the Teaching field.

JOB SPECIFIC CERTIFICATES:

2002

Train Small Groups 

(previously known as “Train the Trainer”)

2002

Workplace Assessor 

(thus 2/3 of the way to completing Certificate IV in



Workplace Training)

2002

Interviewing Skills

MAJOR PERSONAL ACHIEVEMENTS:

2002
Represented Victoria in Under 25 Lawn Bowls Test Series 


against NSW

2000
Won Victorian Master Pairs Title in Lawn Bowls

1997
Represented Victoria in Under 18 Lawn Bowls Test Series 


against NSW

1995
Student Exchange – Louisenlund, Germany.  


This experience gave me the opportunity to familiarise myself with the German culture and language whilst also teaching qualities of independence and clear thinking processes while located in a foreign country.

REFEREES

BUSINESS 

Mr Colin Doolan

General Manager, Sales & Marketing

Henselite (Australia) Pty Ltd

320 Darebin Road

Fairfield   Victoria  3078

(B)
(03)  9488 0434

(M)
0411 412 719

(P)
(03) 9796 6391

Mr Patrick O’Flaherty

Training Manager

ADI Mulwala Ltd

Bayly Street

Mulwala    NSW  2647

(B)
(03)  5742 2242

Fax:  (03)  5742 2452

Email:  Patrick.oflaherty@adi-limited.com
PERSONAL

Mr Don Barnett

Management Consultant

45 Farnham Road

Bayswater  Vic  3153

Mobile:
0402 788 947
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