Emergency Numbers
In case of an emergency, call 911

24 Hour Addiction Helpline
1-800-599-9503

National Substance Abuse Hotline

1-800-888-9383
Alcohol-Related Problems

Alateen/Alanon: (757)875-9429 (24 hours)

Alcoholics Anonymous: (757)595-1212

Drug Overdose/Poison

Medical Emergency 911

VA Poison Control Center 1-800-552-6337

General Information

ASK-A-NURSE: (757)595-6363

FIRST CALL for Help: (757)594-4636

Narcotics Anonymous of the Peninsula: (757)875-9314 

National Institute on Drug Abuse: 1-800-662-HELP

AIDS

VA State Health Department: 1-800-533-4148

Sexually Transmitted Disease: 1-800-227-8922

US AIDS Hotline: 1-800-342-AIDS

Rape/Date Rape/Sexual/Physical Assault

Battered Women’s Shelter: (757)723-7774

CONTACT Peninsula: (757)244-0594 (24 hours)

Transitions Family Violence Services: (757)723-7774

Virginia Family Violence & Sexual Assault: (757)825-2591

Runaway Information

National Runaway Switchboard: 1-800-621-4000

Youth Crisis Hotline: 1-800-448-4663

Suicide

CONTACT Peninsula: (757)244-0594 (24 hours)

FIRST CALL for Help: (757)594-4636

H-NN Community Services Board Emergency Services: (757)380-9024
Support Programs

Alateen/Al-Anon

Telephone: (757)875-9429

24 hours a day

Al-Anon is a fellowship of people whose lives have been affected by someone else’s drinking.  They offer help and hope for families and friends of alcoholics.

Alateen is a fellowship of young people whose lives have been affected by someone else’s drinking. Alateen members come together to:

- Share experiences, strength and hope with each other

- Discuss difficulties

- Learn effective ways to cope with their problems

- Encourage one another

Cost: None

Alcoholics Anonymous

Telephone: (757)595-1212 (call for nearest location)

Emotional support provided for alcoholics and their families through a sharing of experiences, strength, and hope.  Groups also designed for teenagers with alcohol problems. Help for alcohol related problems.

Cost: None

Narcotics Anonymous

Telephone: (757)875-9314 Peninsula helpline

1-800-777-1515 Southside helpline

Narcotics Anonymous is a non-profit fellowship or society of men, women and for whom

drugs have become a major problem. Recovering addicts meet regularly to help each other stay clean.

Counseling

Hampton-Newport News Community Services Board

2501 Washington Avenue

Newport News, VA 23607

Telephone: (757)245-0217

Hotline: (757)380-9024

Comprehensive Outpatient Services:

2236 W. Queen St.

Hampton, VA 23666

Telephone: (757)825-1732
11830 Canon Blvd., Suite C

Newport News, VA 23606

Telephone: (757)594-7321

Psychiatric, psychological and substance abuse counseling services to adults and their families.  Services are designed to be short-term and solution-focused.  The range of services includes: individual, group and family therapy, medication management and comprehensive psychological testing and evaluation.  Specialized substance abuse services to individuals with criminal justice services are provided through contracts with the local Criminal Justice Agency.

Cost: Sliding fee scheduled contact reimbursement office

Intensive Adolescent Outpatient Substance Abuse Services:

11832 Canon Blvd., Suite A.

Newport News, VA 23606

Telephone: (757)595-6341

Comprehensive specialized substance abuse assessments and outpatient treatment provided to adolescents referred by juvenile court services units, Family Assessment and Planning Teams and families.

New Horizons Family Counseling Center- The College of William and Mary

Telephone: (757)221-2363

A University-based, student operated, family counseling teaching clinic, the Center represents a unique collaboration between the University’s Counselor Education Program and the local public schools.
Cost: Free of charge!

C. Waldo Scott Center for H.O.P.E

3100 Wickham Avenue

Newport News, VA 23607

Telephone: (757)244-9223

The Scott Center offers a variety of services from counseling to fun activities. Services

Include individual/family counseling, mental health counseling, substance abuse counseling, career assessment counseling, tutorial/homework club, computer lab, youth

advisory, leadership training, health services, recreational activities, family support services, educational and life skills, cultural activities

Cost: Sliding Fee Scale – No cost for some services

CONTACT Peninsula, Inc.

Telephone: (757)245-0041 (hotline- 24 hours a day)

Web site: http://www.hrtide.com/community/groups/contact/index.html
Face to face counseling by appointment

CONTACT Peninsula maintains a 24-hour, 7 day a week, Crisis Help Line that is staffed by local, highly trained volunteers. CONTACT has been operating 24 hours, 7 days a week, on the Peninsula for over thirty-one years. They offer telephone hotline counseling for people with problems, referral to other sources of help, crisis counseling, counseling for the sexually abused, support groups for the sexually abused and their families.

Cost: None
Family Counseling Unit

230 – 25th Street

Newport News, VA 23607

Telephone: (757)926-8781

By Appointment

Individual, group and family counseling, referrals to other sources of help, services to those with disabilities, court ordered probation.

Cost: None

First Call: Information and Referral

Services of the Peninsula

606 Denbigh Blvd., Suite 605

Newport News, VA 23608

Telephone: (757)594-INFO or 594-4636

Web site: http://www.givesmart.org/first.htm
A service offered by the United Way of the Virginia Peninsula. United Way First Call acts as a link between what you may need and what is available in the community. United way also has information about support groups, community and agency services and general information to answer your questions. First Call serves individuals who live in Hampton, Newport News, Poquoson, and York County.

Cost: None

Newport News Office of Human Affairs

Rouse Tower – Administration

6060 Jefferson Ave, 12th Floor, Suite C

Newport News, VA 23605

Telephone: (757)247-5804

Head Start

610 16th Street

Newport News, VA 23607

Telephone: (757)247-0149

Emergency Services Office
2708 Chestnut Avenue
Newport News, VA 23607

Telephone: (757)244-6121

The Office on Human Affairs is designed to assist people working towards self-sufficiency.  They offer or have information about housing, transportation, counseling, educational assistance, GED preparation, information and referral, youth development, credit union, outreach, job bank, summer lunch program, child development, training, employment services, emergency assistance, home weatherization and wage/hour compliance issues.

Eligibility:  For most of the programs, individuals must meet federal poverty income guidelines, but call for information.

Cost: None
Center for Child and Family Services, Inc.

2021 Cunningham Drive, Suite 400

Hampton, VA 23666

Telephone: (757)838-1960

Parent/child relationship problems, marital problems, family problems, school problems,

domestic violence, crisis intervention, consumer credit counseling (free service), youth

violence prevention, Vision Point Life Skills (for youth)

Cost: Sliding fee scale and most insurance accepted

Peninsula Pastoral Counseling Center, Inc. (Interdenominational)

707 Gum Rock Court

Newport News, VA 23606

Telephone: (757)873-2273

By appointment only

Individual, group and family counseling, Counseling for the sexually abused, workshops on personal growth and marriage enrichment

Cost: Based on ability to pay

Newport News Social Services

6060 Jefferson Avenue

Newport News, VA 23605

Telephone: (757)926-6300

368 DeShazor Drive

Newport News, VA 23602

Telephone: (757)369-3160

Universal access (anyone can use): Adoption services, court services, family planning,

information and referral to sources of help, protective services for neglected and abused

children, foster care services for children (including emergency shelter)

Services with eligibility requirements:

Counseling

Employment counseling

Eligibility:

For services with eligibility requirements, client must qualify for financial assistance.

Universal access services are available to all persons without regard to income.

Cost: Eligibility requirements in some cases

Support

Big Brothers/Big Sisters of the Peninsula

2700 Build American Drive

Hampton, VA 23666

Telephone: (757)827-0110

Web site: www.bbbspen.org
Adult volunteers are matched with youth without a parent because of separation, divorce, or death. The adult volunteer offers supportive friendship and participates with the young

person in weekly activities they both enjoy. The one-to-one mentor relationships provide

friendship and guidance to youth between the ages of 6-12. Some of these "matches" last

two years, eight years or even a lifetime.

Boys and Girls Club of the Virginia Peninsula

429 Thorncliff Drive

Newport News, VA 23609

Telephone: (757)872-6616

Web site: http://www.bagclub.net
C. Waldo Scott Center for H.O.P.E.

3100 Wickham Avenue

Newport News, VA 23607

Telephone: (757)244-9223

Individual/family counseling, mental health counseling, substance abuse counseling, career assessment counseling, tutorial/homework club, computer lab, youth advisory, leadership training, health services, recreational activities, family support services, educational and life skills, cultural activities.

Girls Inc. of the Greater Peninsula
705 Adams Drive
Newport News, VA 23601

Telephone: (757)722-6248

LINK

Telephone: 595-7530
10413 Warwick Blvd.

Newport News, VA 23601

Telephone: (757)595-1953

Web site: http://www.erols.com/linknn
YMCA (Peninsula)

7827 Warwick Blvd.

Newport News, VA 23607

Telephone: (757)245-0047

YWCA (Peninsula)

Phyllis Wheatley Building

2702 Orcutt Avenue

Newport News, VA 23607

Telephone: (757)245-6026

Community Centers

C. Waldo Scott Center for H.O.P.E.

3100 Wickham Avenue

Newport News, VA 23607

Telephone: (757)244-9223

Cost: Sliding Fee Scale – No cost for some services.

Doris Miller Community Center

2814 Wickham Ave.

Newport News, VA 23607

Telephone: (757)247-8622

Features: 40,000 square feet facility with a gymnasium, game room, stage, three studios, a multipurpose room, and outdoor pool; offers drop-in and structured programs for children, adults, and mature adults; year-round instructional classes, special events, sports, and cultural arts programs; site of the George S. Green Day Camp.

Cost: Call for activity fee

Midtown Community Center

570 McLawhorne Dr.

Newport News, VA 23601
Telephone: (757)591-4853

Web site: http://www.midtowncommunitycenter.com
Features: a multipurpose center with 80,415 square feet of recreation space including a

500-seat natatorium with a 50-meter indoor pool, 10 competitive scored and timed lanes, a three-meter diving board, two one-meter diving boards, and a 14-ft diving well; 200-seat gymnasium with full basketball court with volleyball capabilities, indoor walking/jogging track, stage, therapeutic and mature adult recreation areas, seven multipurpose rooms, a 100-person meeting room, two full-scale demonstration kitchens, and a 14,000 square foot covered outdoor area for basketball and special events.

Riverview Gymnastics Center
125 City Farm Rd. in Riverview Farm Park

Newport News, VA

Telephone: (757)886-2729

Features: 9,200 sq. ft. gymnastics area with equipment for preschool through competitive

gymnasts, a 1,300 sq. ft. multi-purpose classroom and viewing area with balcony

overlooking the gymnastics area, and a 1,020 sq. ft. mirrored dance room.

Activities/Recreation
Boys and Girls Club of the Virginia Peninsula

P.O. Box 2804

429 Thorncliff Drive

Newport News, VA 23609

Telephone: (757)872-6616

Web site: http://www.bagclub.net
Offers diversified program activities in five areas: character and leadership development,

education and career development, health and life skills, the arts, sports and fitness and

recreation.

Eligibility: Age cut off for participation is 18

Cost: $20 per year

Hampton Roads Boys and Girls Club

629 Hampton Avenue

Newport News, VA 23607

Telephone: (757)247-1364

Web site: http://members.visi.net/~hrbgc/index.html
Arts & Crafts, library activities, ping pong, tennis, pool, checkers, tumbling, computer

training, basketball, football, informal counseling, trips and tours, soccer, summer food program; day camp, after school homework assistance.

Eligibility: Age 6 – 18

Cost: Membership Fee of $50.00 from June 21 – Aug 21

Membership Fee of $25.00 from Sept 1 – May 31
Boy Scouts of America

Colonial Virginia Council

11725 Jefferson Avenue

Newport News, VA 23606

Telephone: (757)595-3356

Web site: http://www.cvcboyscouts.org
It is the mission of the Boy Scouts of America to develop the character of youth while

promoting physical fitness and citizenship development. Exploring program; vocationally

oriented program; self-reliance training; camping and other outdoor activities; educational field trips; opportunity for recognition through rank advancement.

Eligibility: Boys, ages 6 to 21

Cost: Boy Scouts: Annual registration fee - $7
Girl Scout Council of Colonial Coast Service Center

813 Forrest Drive, Suite B

Newport News, VA 23606

Telephone: (757)595-9802

Web site: http://www.gsusa.org/
Participation and training in: first aid, child care, ecology, conservation, science, crafts, the arts, sports, horseback riding, skiing, skating, community awareness, future careers,

homemaking, hiking, self-improvement, leadership, travel, summer camp.

Eligibility: Girls, ages 5-18

Cost: $7 annual membership fee

Girls Inc. of the Greater Peninsula

705 Adams Drive

Newport News, VA 23601

Telephone: (757)595-7530

Programs in: career and life planning, health and sexuality, leadership and community

action, sports and adventure, self-reliance and life skills, culture and heritage, creative

cooking and entertaining, conservation, wildlife, bicycle engineering, health, summer

leadership camp. Provides educational, prevention, recreational, self-esteem development

and mentoring programs for girls ages 4-18,

Eligibility: Girls ages 4-18
Cost: $25.00 a year membership. $25.00 for weekly program includes transportation from

school to center.

Newport News Parks and Recreation

2400 Washington Avenue
Newport News, VA 23607

Telephone: (757)926-8451

Web site: http://www.newport-news.va.us/parks/
Youth basketball (males and females), youth football, youth field hockey, inner city soccer club, outdoor summer soccer.

YMCA (Peninsula)

7827 Warwick Blvd.

Newport News, VA 23607

Telephone: (757)245-0047

Daily 5:30 a.m. – 10 p.m.

Youth basketball league, life saving instruction, scuba diving, gymnastics, karate, summer day camp, swimming instruction, recreation swimming, weightlifting, racquetball instruction and camp, after school gymnasium, T-ball, soccer, kinder soccer, tap.

Cost: Call for rates

YWCA (Peninsula)

Phyllis Wheatley Building

2702 Orcutt Avenue

Newport News, VA 23607

Telephone: (757)245-6026

Class schedule varies

What’s Up Club, special events, trips and workshops, education about racism and sexism,

service projects, career guidance, counseling/mentorship, women’s center (health collective, newsletter, library), arts and crafts, kid’s tutoring workshop, summer camp program for ages 5 - 12.

Cost: $3.00 annual membership for ages 5-12

$5.00 annual membership for teens 13-18

$15.00 annual membership for adults
Explorer Program

11725 Jefferson Avenue

Newport News, VA 23606

Telephone: (757)595-3356

Vocational exploration in careers, such as: Aviation; Business/Computers;

Communications; Fire/Emergency Services; Health Careers; Law Enforcement; Law;

Government & Public Service; Outdoor & Field Sports; Sailing/Boating;

Science/Engineering; Skilled Trades; Social Services; Camping/Canoeing; Arts & Hobbies

4-H Programs

Virginia Cooperative Extension

12388 Warwick Blvd., Suite 307

Newport News, VA 23606

Telephone: (757)591-4838

Web site: http://www.ext.vt.edu/resources/4h/
The mission of 4-H is to assist youth, and adults working with those youth, to gain

additional knowledge, life skills, and attitudes that will further their development as self-directing, contributing, and productive members of society. Project areas: dog care and training; horsemanship; clothing and textiles; photography; veterinary science; nutrition; community beautification; business; forest appreciation; agri-business, family life education; home improvement; money management; leadership; automotive care and safety; woodworking; creative performance arts.

Peninsula Fine Arts Center

101 Museum Drive

Newport News, VA 23607

Telephone: (757)596-8175

Web site: http://www.pfac-va.org/
The Peninsula Fine Arts Center is a community-supported arts facility featuring a changing exhibition schedule including local, regional, and national artists to promote education and the appreciation of the visual arts. Hands On For Kids is a great place to bring your favorite young artists. Their goal is to provide an opportunity for learning about the arts in a fun-filled and interactive setting. Designed for children of all ages accompanied by an adult, the gallery is open daily for self-directed activities.

Admission: $4 for adults, $2 for children (4-15), with children ages 3 and under are

admitted free.
Museums:

Virginia Living Museum

524 J Clyde Morris Boulevard
Newport News, VA 23601 |

Telephone: (757)595-1900

Web site: http://www.valivingmuseum.org/
Virginia War Museum
9285 Warwick Blvd.
Newport News, VA 23607

Telephone: (757)247-8523

Web Site: http://www.warmuseum.org/
Endview Plantation

362 Yorktown Road

Newport News, Virginia 23603

Telephone: (757)887-1862

Web site: http://www.endview.org/
Fort Munroe Casemate Museum

PO Box 51341

Fort Monroe, VA 23651-0341

Telephone: (757)-788-3391

Fax: (757)788-3886

Web site: http://www-tradoc.monroe.army.mil/museum/
Hampton University Museum

Hampton University

Hampton, VA 23666

Telephone: (757) 727-5308

The museum houses traditional African and American Indian Art and Contemporary Afro-American Art.

Lee Hall Mansion

163 Yorktown Road

Newport News, VA 23603

Telephone: (757)888-3371

Web site: http://www.leehall.org/
The Mariner’s Museum

100 Museum Drive,

Newport News, VA 23606

Telephone: (757)596-2222

Web Site: http://www.mariner.org/
The Newsome House Museum and Cultural Center

2803 Oak Avenue

Newport News, VA 23607

Telephone: (757)247-2360 or (757)247-2380

Web site: http://www.newsomehouse.org/
Libraries:
Newport News Public Libraries:

Denbigh

Grissom Branch Library

366 DeShazor Drive

Newport News, VA

Telephone: (757)886-7896

Downtown

West Avenue Branch Library

2907 West Ave

Newport News, VA 23607

Telephone: (757)247-8466

East End

Pearl Bailey Branch Library

2510 Wickham Avenue

Newport News, VA 23607

Telephone: (757)247-8677

Friday and Saturday, 9 a.m.– 6 p.m.

Hilton

Main Street Branch Library

110 Main Street

Newport News, VA

Telephone: (757)591-4858

Bookmobile
Call 591-4858 for information

Downtown Public Law Library

2500 Washington Avenue

Newport News, VA 23607

Telephone: (757)926-8678

Parks:

Deer Park

11523 Jefferson Ave.,

Newport News, VA

Telephone: (757)886-7912

Huntington Park

9285 Warwick Boulevard

Newport News, VA

Telephone: (757)886-7912
King-Lincoln Park
600 Jefferson Ave.,

Newport News, VA 23607

Telephone: (757)886-7912

Newport News Park

13564 Jefferson Avenue

Newport News, VA 23603

Telephone: (757)886-7912

Riverview Farm Park

105 City Farm Rd.,

Newport News, VA

Features- hiking trails, interpretive programs, Riverview Gymnastics Center, soccer fields, and the Fantasy Farm Playground.

Military Youth Activities

Youth Services

Building 1102

Pershing Road

Fort Eustis, VA 23604

Telephone: (757)878-2662 or (757)878-4448

Before and after-school, sports, teen & leisure program
Armed Services YMCS (Peninsula)

Telephone: 363-1953

Social, recreational, personal development, crisis prevention, deployment separation and

child development programs for military personnel and their families.

Fort Monroe Youth

Telephone: 727-3957

Langley Air Force Base: Youth Program

Building 254

68 Walnut Avenue

Langley Air Force Base, VA 23665

Telephone: (757)764-2300

Bethel Manor Youth Center

Telephone: (757)865-1061

Naval Weapons Station: Youth Activities

Telephone: (757)887-4310

A comprehensive program of recreational, educational and developmental activities for the morale and welfare of children ages 2-17.

Runaways and Emergency Assistance

National Runaway Hotline:

1-800-621-4000

Youth Crisis Hotline:

1-800-448-4663

Foodbank of the Virginia Peninsula

9912 Hosier Street

Newport News, VA 23601-4221

Telephone: (757)596-7188

The Foodbank is a non-profit organization designed to reduce food waste and eliminate

hunger. The Foodbank collects food for distribution.

Friends of the Homeless, Inc.

1600 – 25th Street

Newport News, VA 23607

Telephone: (757)928-0012 or (757)928-0555

Emergency temporary shelter for families. Available for shelter residents: job counseling,

housing placements, referrals, transportation, parenting skills development and transitional housing.

Link- Living Interfaith Network

10413 Warwick Blvd.

Newport News, VA 23601

Telephone: (757)595-1953

Web site: http://www.erols.com/linknn
Emergency assistance, case management, food, budget counseling, bus tickets (Tuesday

9:30 a.m.), linens and household goods (available for homeless persons re-establishing a

home). Parenting skills for pre-school children, inter-active experiential education (learn by doing) share care, informal group-work.

Cost: None

Safehaven
P.O. Box 12914

Newport News, VA 23612

Telephone: (757)930-9409

24 hour emergency shelter for abused and neglected children

Residential care provider, individual, group and family counseling, emergency placements.

Transitions: Family Violence Service

(Battered Women’s Shelter)

P.O Box 561

Hampton, VA 23669

Telephone: (757)723-7774 (hotline)

Therapy (inside/outreach), art therapy, thrift store, legal services, after-school program

(REACH)

Menchville House

Telephone: (757)874-3850

Shelter for homeless women and children, up to two years residency program.

Eligibility: Women over 18, female children of any age, male children 12 and under

Cost: none for entry. Very modest rent after certain goals are reached, based on employment.

Youth Councils/Youth Development

Alternatives, Inc.

Administrative Offices
2013 Cunningham Drive, Suite 104
Hampton, VA 23666

Telephone: (757)838-2330

Alternatives serves the cities of Newport News, Hampton, and Suffolk. Our primary focus is preparing young people and adults to be active participants in building more caring communities. Our services include training youth and giving them meaningful opportunities to apply what they learned in training. We also operate YouthWorks, which prepares and places young people in meaningful employment and Youthlink, a youth operated web site.

To find out more, visit us at www.yl-va.org.

Cost: None

Newport News Mayor’s Youth Commission

Newport News Office on Youth Development

12284 Warwick Blvd., Suite 2A

Newport News, VA 23606

Telephone: (757)597-2801

The Mayor’s Youth Commission (M.Y.C.) is composed of forty (40) youth members plus

alternates appointed by the Mayor of Newport News. They represent both public and

private high schools in our city. Their mission is to identify and assess the social issues of our youth and to offer workable solutions to local government to address areas of concern.

Eligibility: Residents of Newport News between ages of 14-18 and who attend a Newport News highschool. Applications are available at high schools and the above address.

Newport News Office on Youth Development

12284 Warwick Blvd, Suite 2A

Newport News, VA 23601

Telephone: (757)597-2801

Planning and development of coordinated services to youth. Provides community education, technical assistance for grant and program development, information and referral about existing programs for youth, development of services for youth and developmental assets.  Works with agencies and city departments to enhance the positive aspects of youth development.

Cost: None

Youth Leadership Institute/Community Impact Institute

Office on Youth Development

12284 Warwick Blvd., Suite 2A

Newport News, VA 23601

Telephone: (757)597-2801

Eight week courses for Newport News Youth who are interested in becoming community and neighborhood leaders. The Community Impact Institute develops and completes a

community service project.
