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The Reflections Center (RC) was a great learning experience, in that it was different than any other clinical activity. There need to be more places like the RC offered to mentally ill patients. The partial hospitalization plan that RC offers really helps the recently discharged patients stay on the right path. Most of the patients were concerned about the chance of relapse upon graduation from the RC, so the time allotted for stay should be extended. The thing that makes the RC so great is that it is more intense and has more to offer than just a one-on-one with a psychologist. The RC helps patients tackle the challenge of preventing a relapse in a great, supportive way. Another advantage I found with the RC is that insurance pays for each patient’s treatment plan, and admission into the program does not require a physician’s referral. I cannot help but remember the patient I observed in CAPS at Parthenon. The man was recently discharged and had nowhere to go, and was falling back into depression quickly. He could not be admitted because he did not meet the requirements for admission. RC would be a great option for people in the same predicament, patients who would benefit from an intense treatment program immediately upon discharge from the hospital. 

To start the day off, we attended an orientation group that was lead by an intern from University Medical Center (UMC). We all introduced ourselves and answered a series of questions that pertained to our moods; such as, “How did you sleep?,” “Do you feel rested?,” “What is your mood and why?,” “How is your energy?,” and “What do you want to work on today?.” Next, we all went on break where, whether we smoked or not, we went outside to have a more casual one-on-one conversation. During the breaks I was really able to learn more about the patients and their story. There were four patients all of which were diagnosed with bipolar disease, anxiety, or depression. 


The second group was led by a program coordinator and the group was based on the Serenity prayer. Everyone was handed a sheet of paper and asked to make a list of things that affect your life that you can change, and things you cannot change. The purpose of the group was to point out these things, to learn to know the difference, and to teach us how to deal with the things you cannot change. We compiled all the lists and wrote the things on a dry erase board and came up with strategies to deal with the stressors that cannot be changed. The group actually really helped not only the patients, but us students also. After our second break, we attended a third group. This group was led by the nurse staff and was based on the change process. We received a packet and completed a number of worksheets pertaining to thoughts about change. Once again, the group was also beneficial to us students, as well as the patients. 

After our wonderful lunch, we attended the final group of the day. The group was based on time management. We colored pie charts to look at how our time spent in a normal day reflected our values. I was amazed at the patients’ charts. Since none of them currently had a job, most of their day was free, alone time or spent sleeping. And even though they reported to be bored and lonely, they continued to spend the majority of the day alone. We talked about ways to spend time more productively and in a way that reflects our biggest values. During the end of the group, I left early to watch a patient-doctor consult. The doctor asked questions about whether the patient was improving or not. He ultimately ended up increasing her anti-depressant and sleep medications. The only thing she said to me about the meeting was, “Isn’t the doctor hot?”


My day at RC was an eye-opening experience. I really enjoyed the fact that we were encouraged to join in on the groups because they were actually pertinent to us, as students in a stressful situation. The groups were very productive and the patients responded positively to everything we did. The atmosphere was much more laid back than a group in a hospital setting. RC is a wonderful place for mentally ill patients and I would refer it to any of my patients that are well enough to attend.  

