Rutherford County Health Department


I really enjoyed doing ten hours of clinical at the Rutherford County Health Department. I think the government organization is an excellent resource for the aggregates it serves.


My first day at the Health Department consisted of looking at some packets of information and filling out the question sheet we were given at orientation. The packets consisted of information regarding the history of public health and the core functions of the public health system. The packets of information were interesting. After giving us time to look at the packets, the nurse came back and went over what to expect the following day. She then dismissed us for the day. 


When I arrived on the second day, I was paired up with one of the nurses working with the doctor. The side she was working was medical. We saw many patients in the morning. It seems like for the first half of the morning, we went from room to room collecting data on patients reasons for wanting to see the doctor. The doctor and nurse relationship was very effective at getting the patients seen in a timely manner. After the doctor saw the patients, the nurse and I would go fill the prescriptions. We saw many patients who needed prescription refills. One patient thought he had a staph infection. Another patient had just got out of the hospital and was coming for a follow-up visit. I also got to see several women’s health patients.  I continued to follow the nurse throughout the morning. We went to lunch around noon. After lunch, we all just paired up with our nurses again, but rotated with the nurse practitioner doing pap smears. We tried to get everyone in to see a pap smear. Unfortunately, the final patient of the day receiving a pap smear elected not to have a student come in, so I did not get to see one. After following the nurse I was assigned to a little longer, the nurse from the previous day dismissed. She told us we had seen just about everything and we were free to go. The nurses told us that we had come on a slow day, which does not happen often. I thought if that was a slow day, I did not want to see a fast one. 


I was really amazed at the teamwork used by the nurses at the health department. The nurses are assigned to a specific component of the unit in the morning. Several times throughout the day, my nurse was asked if she could be helped by another nurse. My nurse also helped out other nurses by seeing and giving medicine to another nurse’s patients. I think the nurses get along well and it makes the environment at the health department wonderful. I also think that the nurses enjoy having students. I have never felt more welcome as a student than I did at the health department. 


The pharmacy at the health department is a great resource. When I was first introduced to the idea, I was a little concerned. I thought it was unusual that the doctors prescribed the medicine and the nurses filled the prescription. Where was a pharmacist involved in the process? After observing the nurse fill the prescriptions, I realized that the staff does the best they can at getting the patients what they need without having to pay out of pocket. The facility really saves some people, because I saw many patients who were prescribed medicine from another doctor, but did not feel it because they did not have the money. I do not want to think about where these patient’s would be without the health department. 


I believe the Health Department serves such an important purpose after observing what they do there. I have been fortunate in life to have never needed the health department for my health care services. I do feel relieved that it is there though. The health department, for so many patients, is the only access they have to a doctor and a medical staff. Many of these patients also have complex medical conditions that need to be treated. I feel the medical staff working at the health department is compassionate about the aggregates they serve and want to help them in every way possible. I also wonder how vital of a role the health department will play for many people being laid off of jobs around the country. The United States is in a difficult position right now with the economy. I think more people will begin to take advantage of the services the Health Department provides to the people who need it. The health department is an amazing facility filled with amazing people just trying to make a difference in the lives of the people they serve. 

