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Service Learning Journal


I did my service learning clinical hours at the Pregnancy Support Center in Murfreesboro, Tennessee. The organization is non-profit and serves new parents who cannot afford to have certain services during their pregnancy. The facility also gives free pregnancy tests to whoever needs one. The facility provides counseling and education to new mothers and fathers. The facility also contains donated items that parents are able to buy with tickets they receive by attending education classes the organization provides. The items donated consist of clothes for the mother and baby, formula, diapers, and furniture for the baby. 


I arrived in the morning and was introduced to everyone and given a tour. The facility is small, but the staff uses their space wisely. The first thing I did when I arrived was hanging up clothes and stack other items that had been donated to the organization. After hanging everything up, the lady who usually has stuff for volunteers to do was in a meeting, so I was given some pamphlets to read. Then, I was given a notebook with names of people who had donated items to the facility. Everyone who donates items receives a thank you letter in the mail. I was giving the job of writing thank you letters following a template. The process took some time because many items had been donated by many people. After finishing the letters, I went to eat lunch. After lunch, I was given another task of putting together coupon books for the parents who attended the facility. I put together over twenty coupon books. After finishing the coupon books, I went with the nurse to observe two ultrasounds. The interview process before the ultrasound was very interesting. After the ultrasounds, the day slowed down. I got the chance to sit around with the nurse and discuss being a labor and delivery nurse, which is something I may want to do later in my career. I left shortly after the last ultrasound. 


I was challenged while I was at the Pregnancy Support Center. A young pregnant patient came into the facility. She was scheduled to have her first ultrasound done. She was sixteen years old. During her interview before the ultrasound, it was revealed that this was her second child with a different father. She had also been trying to get pregnant, which surprised me. The father of the child did not know she was trying, but had agreed to be supportive. The patient did not have a good relationship with her mother and her father was trying to get her to have an abortion. The challenge for me through the interview process was to not be judgmental towards this patient.  I really wanted to tell her to enjoy being a teenager while she had the chance, but I soon realized that she had made a decision and it was the job of a nurse to provide her with unconditional support. The nurse was concerned for this patient, but treated her with loving care. The other patient that I observed an ultrasound on was in college. It was her first pregnancy and she was excited. I found it interesting to see the differences in the two girls and the way they reacted to the pregnancy. 


I think the Pregnancy Support Center is a wonderful place. The care that they provide their patients is outstanding. The staff appears to love what they do and the volunteers really make the place function. I really would like to volunteer there another time. The counselors really take the time to get to know the patients and their situation. They help out every family in the best way that they can. I think they are doing wonderful things by helping parents who really need their love and support. 
