INTRODUCTION:  Conflict is a fact of life in every relationship.  The quality of that relationship depends on how those conflicts are handled.  When managed constructively, conflicts can lead to stronger and more gratifying interaction; but when they are handled poorly, relationships will suffer.  In this paper, we will discuss the nature of conflict, types of conflicts, and how to handle those conflicts.


There are three styles to manage conflicts:  Complementary, symmetrical, and parallel.  A Complementary style is “when partner use different but mutually reinforcing behaviors.”(384) For example, A wife is upset because her husband is spending little time at home.  A complementary style to handle that would be the wife complains, husband withdraws, spending even less time at home. A symmetrical style is “when both partners use the same behaviors.”(384) For example, a wife complains about the husband spending little time at home; the husband responds angrily and defensively. My mom and dad have this type of relationship.  When my mom complains about something or gets mad at my dad, he just gets upset himself.  Their actions mirror one another.  Parallel is “when both partners shift between complementary and symmetrical patterns from one issue to another.”(384)  I feel like most people use a parallel style when finding themselves involved in conflict.  Depending on what mood that person is in, will demonstrate how he or she will handle that conflict.  


There are four intimate and aggressive styles that couples use when involved in a relationship.  Nonintimate-Aggressive is “when partners fight but are unsuccessful at satisfying important content and relational goals.”(386)  In the movie that we chose, Brad and Angelina fight about the type of curtains that Angolina put up in the house.  This is a good example about arguing over things that don’t seem that important or like that big of a deal. Nonintimate-Nonaggressive is “when parties avoid conflicts and each other instead of facing issues head-on.”(386)  I believe if people just avoid the conflict instead of talking about it, that it won’t get fixed.  There are many people out there who would rather just walk away from the situation instead of fixing the problem.  Intimate-Aggressive is “when there is a pattern combine’s aggression and intimacy in a manner that might seem upsetting to outsiders but that can work well in some relationships.  Lovers may argue like cats and dogs, but then make up just intensely.”(386) There is a part in the movie that shows this perfectly.  The problem is that it isn’t appropriate to show the class.  Brad and Angolina are shooting bullets at each other one minute and then making out the next minute.  Intimate-Nonaggressive is “when the relationship has a low amount of attacking or blaming.”(386)  This is the type of relationship that my girlfriend and I have.  We have never gotten in to any fights.  We are just like that.  We are too laid back to get into arguments.  

After a couple has been together for a significant period of time, they begin to develop conflict rituals.  Conflict rituals are “usually unacknowledged but very real patterns of interlocking behavior.”(386)  For example, “A couple fights.  One partner leaves.  The other accepts the blame for the problem and begs forgiveness.  The first partner returns, and a happy reunion takes place.  Soon they fight again.” (387)  My old girlfriend and I would fight about the same thing over and over.  My ex-girlfriend would always fall asleep while we were hanging out.  It was so weird.  Sometimes I would be in the middle of a sentence and she would be asleep.  We tried to fix it, but it never stopped.  We fought about it all the time.  It became one of our rituals.  

One way couples can have a good relationship is by using the win-win communicating skills.  There are six steps to this process:  Identify your problem and unmet needs, make a date, describe your problem and needs, consider your partners point of view, negotiate a solution, and follow up the solution.  In indentifying the problem, it important that you realize that the problem is yours.  You need to own up to that problem and not blame it on other people.  When making date, make sure that you have calmed down so that you can discuss that matter civilly.  A lot of times, we let are emotions get to us and say things that we don’t mean.  When you describe the problem, be specific in telling your partner what is wrong.  Don’t tell that person that you are mad at them without telling them why. Make sure that you listen to there point of view.  Be understanding.  Actually take the time to listen to what they are saying, instead of thinking of what you are going to say next.  In negotiating a solution, think of as many possible ways in which you can solve your problem.  Sometimes one or both of you are going have to compromise.  You will need to give something up to make the other person happy.  To follow up on the solution, make sure that you actually try it.  After you try it for awhile, set up a time to talk about it.  If the solution you came up with doesn’t work, then think of something else.  


The secret to all successful relationships is strong communication.  Make sure that you talk with your partner.  If there is a problem, talk about it and fix it.  The silent treatment is not the way to go.  If we use the win-win communication process we will have a happier and more successful relationship.  
