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EXL Reflection Essay


My experience in the experiential learning certification program at MTSU has been interesting, informative, and extremely beneficial.  Instead of simply being told about the processes, theories, concepts, and ideas that make up the core of the Organizational Communication major, I had the opportunity to put all of these things into practice and actually experience them.  My EXL classes included Introduction to Organizational Communication, Interview Communication, Consulting & Auditing, Organizational Communication in Communities, and an Applied Internship.  


In Introduction to Organizational Communication, I was allowed to create a non-profit organization from the ground up and was told to think ahead of what kinds of problems, issues, or emergencies might arise and prepare for them before they ever happen.  I will use that mentality in all of my future career endeavors from now on, as well as the planning, organization, and leadership skills I took away from that project.  I did a lot of research on how many other organizations like mine exist, what they do right, what they could change, and how they are funded.  In my Organizational Communication in Communities class, I had a similar project, in which I did more research on this same process, but this time, it was concerning fundraising, advertising, public relations, and event planning within the organization.  Between these two courses, I feel prepared to start an organization from scratch if I find the time in the future.


Interview Communication and Consulting & Auditing had numerous themes in common and were extremely useful.  In Consulting & Auditing, I spent the semester auditing an organization that I had previously interned with.  I was taught how to do a thorough, professional audit and then I learned how to consult with the organization to show them how to improve.  I presented a packet of information to the class that I feel confident I could take to the organization today and help them out with their communication practices.  In Interview Communication, I was not only taught the ins and outs of having and performing a great interview, but also how to create a resume and cover letter that stand out from the thousands of others competing for my job.  I had to again research an organization and know all about it before I had an actual interview.  Because of all my research and hands-on work with my resume and cover letter, I was offered the job.

Finally, my first of two internships was with the Gospel Music Association, which is the same organization I audited.  I served as the Volunteer Coordinator for the 38th Annual GMA Dove Awards.  My responsibilities included finding and organizing 500 volunteers for the awards show in the areas of seat-filling, backstage assistance, artist escorting, and media assistance.  I spent a semester finding them, inputting data, contacting them, assigning them tasks, and actually running the backstage area on the night of the awards.  My second internship was with the Public Relations department of Christ Church Nashville.  My responsibilities there included writing press releases, formatting and writing articles for a monthly newsletter, sitting in on media interviews, keeping in touch with local media outlets, and creating and implementing new programs and outreaches at the church.


The hands-on approach I was able to use in these EXL courses was something I will take with me for the rest of my life, whether in my career or my personal life.  I hope to use my communication and leadership skills in the future to help people and as an outlet for doing what I am passionate about doing.

